
June 2011 June 2011



interactive
design agency

strategic
web marketing

dynamic
ecommerce

336.851.0040
BEMinteractive.com

go beyond
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336-292-6041 
deanna@thompsononline.biz  
www.thompsononline.biz

u Brochures   
u Ads
u Direct Mail
u Websites  
u Publicity      
u Tradeshows
u Events
u Newsletters Call Deanna today for a quote

How are you marketing YOUR practice?

Coding Connection
By Cynthia Robinson, RT, CPC

with Davenport, Marvin, Joyce & Co., LLP
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Summer is almost here. With the warm weather we experience different types of diseases 
and rashes. I have assembled some of the diagnoses that we might treat this time of the 
year.  Try coding the conditions, and have your staff do them as a “fun” summer activity.  
After they have coded them using the ICD-9, have them code them using ICD-10.

1.  Code:		 Lyme Disease	 ________________________________________________

2.  Code:		 Swimmer’s itch	 ________________________________________________

3.  Code:		 Watermelon Stomach, with hemorrhage 	 ______________________________

4.  Code:		 Prickly Heat	 ________________________________________________

5.  Code:		 Sunburn, scalp, first degree	 _______________________________________

6.  Code:		 Beach Ear			   _______________________________________

7.  Code:		 Travel (any vehicle) sickness	 _______________________________________	

8.  Code:		 Food Poisoning	 ________________________________________________

9.  Code:		 Chigger Bite	 ________________________________________________

10. Code:	 Allergy to grass (pollen)	 _______________________________________

Member NewsRunning for Fitness
LOCAL HAND THERAPIST CHAIRS 
NATIONAL FOUNDATION

“SUMMERTIME CONDITIONS”HAND AND 
REHABILITATION 
SPECIALISTS OF 
NORTH CAROLINA 
is pleased to announce 
William W. Walsh, 
MBA, MHA, OTR/L, 
CHT was recently 
elected chairman of 
the American Hand Therapy Foundation.  
Since 1995, he has served on the Board of 
Directors of the American Hand Therapy 
Foundation, acting as treasurer from 1999 
to 2007.  
	 The American Hand Therapy 
Foundation is a nonprofit healthcare 
organization dedicated to education 
and research in the specialty of hand 
rehabilitation.  Founded in 1989, the 
Foundation annually offers three research 
grants available at www.ahtfgrants.com.
	 Walsh is founder and director of Hand 
and Rehabilitation Specialists of North 
Carolina, which is a 
privately held full-body 
physical therapy practice 
with offices in Greensboro, 
Eden, Asheboro and 
Reidsville. The main office 
is located at 2701 Henry Street in the Elms 
Professional Park in Greensboro.

This is a story about a gal who started running for fitness as well as enjoyment and made it 
to the Boston Marathon.  Her name is Jill Rauso, and she is the daughter of GMDM member 
and past president, Barbara Peeples.  Here is her story.
	 Jill competed in the Boston Marathon on April 18, 2011 and finished with a time of 
3:23:31.  The Boston Marathon had 29,907 entrants, 24,338 starters, and 23,879 finishers.  
Jill finished 5822 overall and 654 in her age division.  A marathon is 26.2 miles.
	 She began running in 1985 in junior high and ran cross country at Northeast Guilford 
High School.  She also ran for the University of North Carolina at Wilmington.  Only within 
the last few years did she begin running competitively.  The Boston Marathon was her fourth 
marathon, which she qualified for in Corning, New York on October 3, 2010 with a time of 
3:22:34.  She began training for the Boston Marathon this past winter, running 6 days per 
week.  Her average miles per week were 50-55, with the highest being 60 in a week.
	 Jill says “the wonderful support and enthusiasm others have expressed in me has certainly 
made my first Boston experience extra special.  The motivations to finish 26.2 miles are 
different for everyone...it could be for a personal record, for weight loss, overcoming an 
illness, in memory of someone, or you just love to run.”
	 Her next marathon is the New York City Marathon on November 6, 2011.  You can 
bet her mother, Barbara, will be watching...with such a proud feeling and admiration for 
her daughter.

Members
PLEASE BRING YOUR 
FOOD TO THE JUNE 
MEETING FOR THE  

FOOD DRIVE. 

..........................................................

Answers
on page 7

William W. Walsh

...........................................................

Jill Rauso competing in 
Boston Marathon

Greensboro Urban 
Ministries need 
your support. 
Please bring your 
food items to the 
June luncheon 
meeting. See insert 
in this newsletter.
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With numerous 
changes in the 
healthcare industry, 
you need 
a trusted advisor.

I have over 20 years
experience in the 
medical insurance 
business.  Please give
me a call.  

Professional Liability

Workers Compensation

Office Insurance

Tim Ward, 
CPCU, CIC

senndunn.com

336.346.1374
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Feedback From
The Executive Board

..................................   

..................................   o

Message
From the
President
David Haynes

Have you ever made a client or patient 
referral through GMDM? I recently scanned 
through our Member Directory to discover 
the variety of specialties and services that 
our members provide to our community. 
What a great, diverse group we have. Print 
a copy and keep it handy when a potential 
referral  opportunity presents itself. I realize 
it’s not all about the money but also about the 
relationships  that build trust, which leads to  
potential business over time.  
	 Likewise, we have advertisers and those 
that have provided great inserts in our monthly 
newsletter that see the investment potential 
through the relationship with GMDM. I hope 
you thank them and use them when necessary. 
I would like to give a special thanks to Shay 
Rumsey, Deanna Thompson, Mary Ealley and 
our Communications Committee, who make 
our newsletter possible each month.   There is 
much behind-the-scenes work  taking  place 
to make our newsletter stand above the rest. 
Thank you all! Remember, our newsletter is on 
line at www.gmdm.org. Thanks for sharing  it 
with others.  
	 Wishing you much success in business and 
in life!    			   David  

MEMBERSHIP/HOSPITALITY
New member goodie bags are complete for the 
New Member Breakfast on September 15 at 
Women’s Hospital. Our next After 5 Social is 
scheduled for July 21 at PrintWorks.  Tune in 
to our GMDM website for posting of all events.  
(www.GMDM.org)

* * * * * * * *
MEMBERSHIP UPDATE
There are 95 active members and 23 associate 
members.  New member applications are 
forthcoming. Remember to update your contact 
information on the GMDM website member 
directory.

* * * * * * * *
COMMUNITY SERVICE
The food drive for Greensboro Urban Ministry is 
scheduled for the June 15th luncheon.

* * * * * * * *
LUNCHEON NEWS
Since January, we have had 68 visitors, guests 
and/or substitutes that were exposed to GMDM 
for the first time by attending our luncheons.  
Five new members have joined since attending 
a luncheon. Remember that the new guest 
luncheon fee is $15 unless your guest is a first- 
time potential active member.

* * * * * * * *
DONATION
In appreciation of our May luncheon speakers, 
Jill Smith and Clint Taylor, a donation of $50 
has been made to Hospice & Palliative Care of 
Greensboro.

* * * * * * * *
SCHOLARSHIPS
Wendy May, chair, reported that we have 
received many applications for scholarship 
assistance. The scholarships will be awarded at 
the August luncheon.

WELCOME TO OUR NEW MEMBERS
GEZELLE MACON and RON GRAY 
(previous member) with Central Carolina 
Dermatology
CHERYL ROSE and TIM JUSTIS with 
Gentiva Home Health
MR. JACKIE GREENE with Triad Women’s 
Health
Transfer:  THUY VO with Piedmont 
Urological Associates for Marcy Miles
 

.................................................................................................................................................................................................................................................. 

Thanks To Our Advertisers  

Acquires Public 
Data WorksEditor: Shay Rumsey

Proofreader: Deanna Thompson
Printing: GSO Printing

Office News/Advertising Inquiries:
Shay Rumsey; shayrumsey@triad.rr.com

Getting to Know You
(Member/Practice Spotlight)
Bill Strickland; bstrickland@bipinc.com

Getting to Know You
(Associate Member Spotlight):
Jill Smith; jill.smith@mosescone.com

Thanks to Our Advertisers Spotlight:
Scott Yingling; syingling@micamedical.com

Puzzler Prize Donations:
Kim Rangel; krangel@solishealth.com

Newsletter Insert Advertising:
Barbara Peeples; bpeeples@triadbiz.rr.com

COMMUNICATIONS
Committee Information The Employee Benefits Division of HPB 

Insurance Group has experienced tremendous 
success working with area businesses to solve 
various insurance needs. Launched in August 
of 2008 with network partner Robins & Weill, 
the HPB Insurance Group offers creative employee benefits packages featuring life, 
health, and disability insurance. Many businesses and medical practices have worked 
with us on funding buy-sell agreements as well as writing key person insurance on top 
employees.
	 Individuals and employer groups may have employees and/or owners with health
related issues that are often difficult to underwrite. With our ability to work with
more than 50 insurance providers, local business owners are experiencing
unprecedented success in their ability to efficiently insure their businesses and their
employees.
	 In addition, many employers have been pleased with the competitive rates and
solutions provided by HPB Insurance. We’ve provided many groups with alternatives
to their traditional employee benefits plans.
	 HPB Insurance Group takes pride in delivering customer service that is second to
none, as well as offering competitive rates for both our individual clients as well as
our employer group clients. It’s a philosophy that has served our company well over
the 100-year history of providing property and casualty solutions to our clients, and
continues to today.

Coach Kay - continued from Page 6

FIRSTPOINT, INC. announces that 
it has acquired Public Data Works, an 
employment screening company located in 
Winston-Salem, NC. Public Data Works 
will be a part of the FirstPoint Background 
Screening Resources division. The 
acquisition was effective May 1, 2011.
	 Public Data Works offers Web-based 
background checks and employee monitoring 
systems, digital form I-9 management with 
E-verify, fingerprinting and drug testing 
services. The company was established 
in 2006, and its client list includes school 
systems, hospitals, nonprofits and various 
businesses across the U. S. 
	 Mark Moore, Public Data Works 
President, along with other key personnel, 
will join the FirstPoint Background 
Screening Resources team.  Moore sees this 
acquisition as a valuable opportunity for 
his current client base to take advantage 
of an expanded array of information and 
technology resources offered by FirstPoint. 
“We are excited for our company and for our 
clients.  It’s a big step forward in realizing 
our business goals. We are delighted to have 
joined forces with such a reputable local 
company that has been in business for over 
100 years,” says Moore.

..........................................................
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the Triad chapter of the American Payroll 
Association on “Stress Management” of all 
topics...it made me pause to reflect on how 
I got to this point in the first place.  So here are 
some reminders to keep balance in your life.  Ask 
yourself these questions:
1.	 Are you too busy to exercise?
2.	 Is your calendar running you?
3.	 Has caffeine become your favorite beverage 	
	 of choice?
4.	 Are you waking up in the middle of the night 	
	 thinking of everything you have to do?

5.	 Do you find it difficult to just relax?
6.	 Is taking daily time for reflective reading 
	 or centering impossible?
7.	 Are you thinking about work throughout 	
	 the weekend?
	 If you answered yes to any or all of these 
questions, then you might find yourself in 
my situation...keeping all the tension in 
your shoulders and back.  Even though I 
teach people how to manage stress, we can 
implement all the strategies we know and still 
not feel our best.  So, here’s to asking for more 
help and taking some vacation days!


